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This wall chart should be displayed in a prominent place!

YOU ARE
IN ZONE

This wall chart has been produced by
Merseyside Emergency Planning Unit in

conjunction with the following
participating organisations.

This information can be provided in alternative
formats on request.

First Aid knowledge can be a real

Life-saver
Do the right thing... ...get yourself, your staff & your family trained by
NHS professionals... Paramedics & experienced trainers.

Remember, in an emergency, seconds count.....use them
effectively by learning life-saving First Aid training.

For more information please contact the commercial training team

Call: 0151 261 2543/2544

Email: training@mras-tr.nhs.uk website: www.merseyambulance.nhs.uk

Mersey Regional
Ambulance Service

NHS Trust

Merseyside Fire
& Rescue Service

Merseyside
Police

Mersey Regional
Ambulance Service

British Transport
Police

Liverpool
City Council

Health Protection
Agency

Merseytravel European Capital of
Culture 2008

Royal & SunAlliance is pleased to continue to support
the Liverpool City Centre Evacuation Plan.

Together we can help to ensure the safety of the people
and property of Liverpool.

We can’t help helping.

N

S

EWADJACENT ZONES ARE

“Recent experiences elsewhere in the United Kingdom have highlighted
the potential requirement to evacuate our City Centre. Evacuation of the
whole or part of the City Centre may become necessary as a result of
acts of terrorism, major fires or building collapses. If we have to
implement a full or partial evacuation of Liverpool City Centre, we need
to be able to provide the general public and the business community
with clear and concise information to act upon. The information on this
zoning map is a vital part of that process.
We cannot predict what may happen in the future and we must never
be complacent. That is why we always plan for the worst-case scenario.
We also want you to do your part. You can do this by displaying this
chart in a prominent position, ensure you and your staff are aware of
the zones and your position within them and make full use of this map
in your own emergency contingency planning arrangements”.
Superintendent Chris Armitt,
Merseyside Police. 
A major disaster can occur in many guises and may affect the City Centre
at any time. It is essential that we all plan ahead to minimise the risks
to the people and businesses that make up the heart of the City.
In the event of a major incident it may be necessary to evacuate all, or
part of the City Centre. Liverpool City Council Emergency Planning Unit,
in partnership with the emergency services has prepared this zoning
map, which when used in conjunction with the ‘Liverpool Priority Alert’
scheme, will enable details of any incident and any information
necessary to be given to the people in the City Centre about that incident
to be passed efficiently and effectively.

HOW WILL I KNOW THAT AN EVACUATION
IS REQUIRED?
Messages will be broadcast on the ‘Liverpool Priority Alert’ scheme to
those who have joined the scheme. Requests to evacuate may be
broadcast using other public address systems in the City Centre along
with those located in shopping centres, bus and railway stations. Police
Officers will co-ordinate, along with other emergency responders,
the evacuation of the required zones, and should be assisted by your
building management and security staff.

WHAT SHOULD I DO IF AN EVACUATION OF
MY ZONE IS REQUIRED?
Implement your appropriate building evacuation plan immediately.
Inform others who do not appear to be responding to the evacuation
request. Use security staff or nominated company representatives to
escort everyone away from danger.
Follow Police advice.

HOW CAN I PREPARE?
You should prepare an evacuation plan for your premises and include
considerations of:
How you will ensure that all your staff are aware of your plan.
Identify staff with specific responsibility for building evacuation.
Pre-identify appropriate fire assembly points, a safe distance from
your building,
Pre-identify bomb assembly points in adjacent zones to yours and
possibly an assembly point outside the City Centre.
Establish how to alert your staff and visitors to the need to evacuate and
how to inform them of chosen assembly point.
How you will ensure that all of your staff can reach the assembly point.
Create specific procedures to assist staff and visitors with physical or
visual difficulties.
Establish how you will account for all of your staff at the assembly point.
Decide how you will communicate with your staff whilst they are out of
your premises,
Regularly test your evacuation plan.

Merseyside Police in conjunction with Liverpool City
Council have initiated a new and vastly improved priority
alert scheme for the City Centre. This scheme is provided
by a company called ‘Vocal Communications’.

The new scheme will be used by the Police to send Priority
Alert Messages for the City Centre to all the people who
have registered with the new scheme.

Messages on the new scheme can be sent via, SMS text
messaging to mobile phones, e-mail or by pagers.

MESSAGES ISSUED BY THE POLICE WILL
INFORM YOU OF THE:
Details of the incident.

Location and which zone it is in.

Zones to be evacuated.

Updated information on the situation.

Information (if necessary) on the recovery phase.

Details of when it is safe to return to zones.

Details of any security arrangements that may be in place.

The primary use of this Priority Alert Scheme is to warn
and inform the residents and businesses in the City Centre
of any alert or incident in the area. It will assist the Police
to manage the incident and effect a speedy self evacuation
of the affected zones. The scheme will also be used to
provide information as the situation progresses, help
speed up the recovery phase, and the return to normality.

THE SCHEME ENABLES THE POLICE TO SEND
MESSAGES TO:
All subscribers to the scheme.

Individual or multiple zones.

Individual companies (on receipt of specific intelligence).

Business types such as Hotels, retail, pubs and clubs etc.
(on specific intelligence).

The Priority Alert Scheme is designed to allow recipient
businesses to decide who are the most appropriate staff to
receive messages and initiate their building evacuation
plan. Building managers, bomb or fire evacuation
wardens, security staff and identified key senior nominated
officers should be placed on the Priority Alert Scheme.

Information on joining the Priority Alert Scheme
can be found at: www.liverpoolalert.co.uk or
by contacting Vocal Communications:
Telephone number 0870 727 0350.

Additional copies of this zoning map can be obtained from
Liverpool City Council, Emergency Planning Unit,
Regeneration Portfolio, Municipal Buildings, Dale Street,
Liverpool L2 2DH. Telephone 0151 233 3000
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